
Key Information – India Tours 

 

1. Tours 

We operate several tours with reputable Indian tour providers. Each tour that we offer is tailor-made 
with the aim of providing an authentic, exclusive and unique experience. Our partners’ people in 
India are trained in their roles and serve appropriately. 

Most of our tours have Fixed Departure Dates - based on the knowledge of when monuments 
events, sights are available. They consist of small groups (10-20 participants).  However, for an 
additional fee most tours can be adjusted for Fully Independent Travelers. 

 

2. Accommodation 

We aim to select accommodation that will enhance your tour experience. Our robust partnerships 
with key hotel chains will bring you the benefits of competitive hotel rates and guaranteed room 
availability. All tours prices are based on twin/share accommodation, except where noted otherwise. 
Single room supplements are sometimes available. 

Hotels are selected on these criteria:  

Location: Convenience adds value to your holiday time. Hence, properties are either in city/town 
areas close to main attractions or transportation.  
Quality: All hotels are known to us and must be able to communicate with English speaking 
customers. We seek confirmation of this through regular customer feedback. 
Choice: There are as many choices in style, grade etc. as in any other place. 
 

Hotel Criteria 

Value Class (3 Star or standard) 

Sometimes conveniently located and meeting the basic requirements of a comfortable stay. Included 
are decorative lobbies, clean guest rooms with AC, TV, hot water, shower and private bathrooms. 
The hotel restaurants are usually average in size and offer breakfast, lunch and dinner. Generally 
the staff has at least a basic command of English.  
 

Moderate Class (4 star or deluxe) 

Often, moderate large hotels are conveniently located with shopping, dining and entertainment 
facilities nearby. They have quality service, fully furnished rooms (AC, TV, and larger private 
bathrooms), restaurants, room service, fitness center and swimming pool (in some cases).  
 

In some cases, heritage hotels as well as boutique (small and special) hotels that offer an authentic 
Indian experience, may be included in this class, should a moderate hotel not be available. 

Mostly, the people have a reasonable command of English. 

 

 



Deluxe Class (4.5+ star or first class) 

Deluxe hotels are often the most convenient places to stay, particularly near iconic monuments, city 
central and beaches. They have the features that one would find in most 5 star establishments in 
other parts of the world. 

In some cases, heritage hotels as well as boutique (small and special) hotels that offer an authentic 
Indian experience, may be included in this class, should a deluxe hotel not be available 

Mostly, the people have a good command of English. 

 

Please note: Hotels may provide a range of room types and hotels do not have a consistent way of 
naming room types in India, i.e. a deluxe room in one hotel might be a standard room in another. 
However, we aim to create an authentic experience at all hotel stays. 

Check in time is usually 1400 hrs and check out time is usually 1200 hrs. Early arrivals and late 
check outs need to be arranged and confirmed before hand, if not part of the tour. Charges may 
apply. 

 

 

3. Meals and Healthy Eating 

The meal arrangements are not the same on all tours. Please check the inclusions section of the 
tour.  

On the food tours, special care has been taken to ensure that the participants enjoy a wide variety of 
meals from different cuisines of India. 

If you have any food allergies, please let us know as early as possible so that we make the 
arrangements.  

. 

3.1 Breakfast 
Breakfast is usually at the hotel. The choice of breakfast varies between hotels and often there is a 
selection of western style, Indian (sometimes local) style, or a combination of both. All tours include 
breakfast. Timing for breakfast varies. 

3.2 Lunch 
Normally, lunch is not included in the tour price, in order to provide more flexibility in sight-seeing 
and other activities. Deciding where to have lunch on the day works well for most people and your 
drivers and private guides can provide suggestions. It is advised to frequent well-established 
restaurants.  

On tours where lunch is provided, the selected restaurants are of a high standard.  

3.3 Dinner 
Dinners are often included and will be taken at the hotel restaurant – usually buffet style. In some 
cases dinner will be at a local restaurant. 

When dinner is not included, your drivers and private guides will provide advice should you not wish 
to eat at the hotel restaurant. 

. 



3.4 Stay Healthy (Reduce food risks) 

Every country has its own style of food. India is unique in that almost every area has its own style of 
food – so it is really a “foodies” place. 

Be aware that food may be quite spicy in different parts of the country (particularly Rajasthan), so 
when you order it is best to seek some guidance. 

Do drink bottled water only, as many of the water filtration systems do not treat the water to the 
standard that you might be used to. Bottled water is sometimes provided on our tours, if not ask the 
driver to take you to a supermarket where you can buy 1 liter bottles of water at very good rates. 

Be careful with including ice in your drinks – confirm that the ice is made from bottled water or 
equivalent. 

India is a vegetarian’s paradise, since over a third of Indians strictly follow that diet; in fact there are 
many vegetarian only restaurants and we recommend that everyone partakes of this food if you 
have not done so before. 

Do not expect to eat beef in India as cows are sacred to the Hindus. Non-vegetarian food generally 
includes chicken, mutton, and seafood. 

Stay well by staying away from “street food.” 

 

4. Transport Arrangements 

In order to maximize safety, personal care and flexibility, you will have a driver, and an air-
conditioned vehicle taking you to your destination. On tours where a tour guide is included, he/she 
will be an English speaking Guide who is a local with the ability to not only guide, but also to tell the 
stories that bring the destinations alive. They will also assist in identifying great photo-taking 
opportunities. 

If there are unexpected changes to the itinerary, your drivers and private tour guides will be more 
than accommodating in suggesting alternatives to ensure that you always have a wonderful 
experience. 

Please be attentive to nominated/agreed meeting times during the tour to allow the travel to run 
smoothly. 

International return airfares are not usually included in the tour cost, because of volatility in that 
market. However, we can arrange great value options when booking. 

 

5. Inclusions/Exclusions 

Inclusions and exclusions are chosen in order to provide a safe, secure, authentic, high value yet 
flexible experience for all tour participants. 

Generally, all accommodation, including breakfast, all land transport (vehicle, driver, fuel, tolls, taxes 
and other charges, including train travel) and the nominated sightseeing tours are included in every 
tour. 

The number of meals varies, as do the entry costs to monuments and places of interest on each 
tour. 

Generally, all items of personal nature, drinks, airfares, visa costs, tips and gratuities are excluded. 



 

Please contact us if you wish to include any items and we will arrange the best value for you. 

Please contact us for more information on tips and gratuities in India. 

 

6. Visa 

Australians traveling to India need to arrange a valid visa prior to travel. The process usually 
involves an online application at https://indianvisaonline.gov.in, and the delivery of all relevant 
documents to the appropriate state visa office or High Commission.  

Please allow a four weeks for this process to be concluded. 

Please contact us for any assistance 

 

 

7. Travel Insurance 

Australians should visit http://www.smartraveller.gov.au the Australian government website, relating 
to travel. 

Quote from the Foreign Minister (Julie Bishop) "If you can't afford travel insurance you can't afford to 
travel overseas. We urge all Australians travelling overseas to take out comprehensive travel 
insurance otherwise you might find yourself with significant medical bills or hospital bills if something 
should happen to you, and when you take out travel insurance make sure you take out the right 
insurance that covers the activities you're likely to be undertaking." 

Please contact us for your travel insurance needs. 

 

8. Payments and Cancellation  

8.1 Payments for Tours:   
A booking confirmation fee of 30% is required to secure the booking 

Final payment is required 75 days prior to date of arrival in India 

8.2 Cancellation of Tours:   
100% refunds available on cancellations received 75 or more days prior to the date of arrival in 
India. 

50% refund is available between 74 and 61 days prior to the date of arrival in India 

No refund is available if cancellation is received less than 60 days prior to the date of travel 

 

  



9. Tips for a Great Tour 

 
9.1 Meet and Greet 
On arrival in India at the international airport: 
(a) Move promptly to the immigration counter as large queues can build up quickly, 
(b) Pass through immigration control,  
(c) Collect your baggage from the baggage carousel (check the board for the right one), 
(d) Pass through customs,  
(e) Meet our representative (who will be carrying a paging board with your name on it) and  
(f) He/she will take you to your agreed destination.  
This procedure will also be followed for domestic flights, except without the customs & 
immigration. 
 
Once you have exited customs you will find many people including taxi touts who may approach 
you. Keep an eye out for your name/tour name and move slowly so that you can spot our 
representative. In the rare event that the representative is not to be found please call the 
emergency number (found on Contact Details). 
 
9.2 Visa Formalities 
For visiting India, all foreigners are required to acquire their VISA in their home country. (See the 
earlier section on visas) 

 
9.3 Dress Code 
Smart comfortable casual dress is suggested for travelers. Do carry a warm coat/jersey for early 
morning starts and for any train journeys, as the onboard air-conditioning can be quite cold. 
Places of religious worship should be respected by covering shoulders (top with sleeves) and the 
legs above the knee (preferably long pants). Ladies carry a scarf at all times, should you be 
requested to cover your head – best to follow these codes to avoid any disappointments. 
 
It is advised that you carry a hat (and sunscreen) for sightseeing and exploring to keep off the 
mid-day sun.  
 
9.4 Currency 
India’s currency is 'Rupee', abbreviated as ‘Rs’ or INR. Notes of 10, 20, 50, 100, 500 & 1000 
Rupees and coins 1, 2, 5 & 10 Rupees are available. 
The exchange rate varies regularly, so please check with your bank or other financial advisor.  
Take care to keep your cash, cards and other valuables safe at all times. 

 
9.5 Payments 
Payments for large personal items, meals, hotel expenditure is usually by Credit Cards. Smaller 
payments may be made in cash. 
 
9.6 Money Smart Card 
Money Prepaid travel card is the latest way to carry cash. You can pre-load with the required 
amount and it is safe and secure to use like a debit card at various ATMs and like a credit card at 
retailers/hotel. The exchange rate is also fixed at the time of purchase, so there is no need to 
worry about fluctuating exchange rates and the uncertainty of credit/debit card charges on your 
return home. 
 
9.7 Foreign Exchange 



Money can be exchanged at international airports where 24-hour exchange facilities are available, 
through banks (Standard Chartered, Citibank, Bank of America, Hong Kong Bank and others) and 
approved moneychangers. Large city hotels usually provide this service also.  
 
Bank hours are usually from 1000 hrs to 1700 hrs on weekdays and 1000 hrs to 1400 hrs on 
Saturdays. Please remember that not all banks will exchange foreign currency particularly in small 
towns. 
 
Exchange money only through authorized banks or Money Changers. Always insist on a 
receipt/encashment certificate when changing money. Retain all receipts to facilitate re-
conversion of unspent money on departure from India. 
 
9.8 Credit Cards 
Large establishments, hotels, shops and airlines generally accept Major Credit Cards like 
American Express, Master Cards, Diners Club, Visa, etc. In some cases a charge will apply. 
 
9.9 Electricity 
Power is supplied in India at 220/230 volts, 50 Hz alternating current. Plugs and sockets have 
either grounded/earthed 3 pin connections (Type D) or ungrounded 2 pin connections (Type C). 
Australia/India adaptors are available at travel stores and airports. 
 
9.10 Photography – a picture is worth a thousand words 
Visitors to India generally like to photograph their tour. They find various subjects to photograph. 
This includes people, monuments, wildlife, festivities, landscapes and anything that is of 
interest. 
Please note, however, these formalities: 

 Special permission of the Archaeological Survey of India, New Delhi, is required for use 
of a tripod and artificial light on monuments. 

 Special permission of Government of India is required for any photography for the 
purpose of publicity and commercial use.  

 Photography is prohibited in tribal areas.  

 Taking photographs of airports, railway stations, bridges, military installations, and from 
the air is prohibited.  

Consult your private guide about permissions to take photographs. 
Batteries and other camera accessories can be purchased in stores at the major cities. 
 
9.11 Visiting Places of Worship 
As a sign of respect, all who enter temples, mosques or Gurudwaras (Sikh Temple) must 
remove their shoes. Avoid taking leather goods of any kinds (bag, belt etc) and cigarettes into 
places of worship, as these are often not permitted. Do not wear shorts or sleeveless tops in 
places of public worship. 
  
9.12 Inoculations/Vaccinations – keep safe 
Before travelling to India it is advised that you consult your doctor. Take your itinerary with you, 
so that he/she can clearly identify the areas of travel. Some suggested vaccinations are tetanus, 
hepatitis, rabies, typhoid, meningitis and tuberculosis. Most vaccination courses are completed 
within four weeks, and are best taken before the trip. Malaria preventive course may be taken 
before your trip, but again consult your doctor. 
Please note: Your doctor will provide the vaccinations that you need, based on the places that 
you are visiting. 



 
9.13 Prohibited Articles  
The importation of prohibited articles such as dangerous drugs, live plants, gold/silver bullion 
and coins, not in current use, is either totally prohibited or restricted. The law provides heavy 
penalties for the infringement of this restriction. Also, by law, visitors are banned from taking 
antiques and wildlife products out of the country – any infringement is punishable by fines and 
imprisonment. 
 
9.14 Caution – Wildlife Protection 
The Indian Wildlife (Protection) Act bans all forms of wildlife trade. Violations of the provisions of 
the Act are punishable with heavy fines and imprisonment up to 7 years. It is therefore, advised 
not to buy any wildlife or wildlife products or derivatives especially ivory articles, fur and skin 
articles derived from wild animals such as Shahtoosh. 
 
9.15 Mobile Phones and WiFi 
Mobile Phone costs to travelers using their own sim card can be high, especially for voice calls. 
Travel sim cards (various brands) can be purchased in order to manage communications costs, 
especially when texting.  
WiFi is available at most large hotels and in some cases there is a cost. Emergency contact via 
email (in WiFi areas) is a good value approach to communications.  
 
9.16 Shopping – the BARGAINS 
India can be described as a shopper's paradise with products such as hand-woven rugs, inlaid 
marble, semi-precious stone jewellery, silk fabrics, brassware, etc. India's diversity is expressed 
though the creation of master craftspeople. Each state has a unique handicraft to proudly reflect 
their inherited and improved skills. Souvenir shops and art & craft emporiums are to be found 
everywhere. Consult your local guides and drivers. Usually the "street markets" do not 
guarantee the products and they do not accept credit / debit cards. Genuine products can only 
be guaranteed at a government showroom or branded showroom. Shopping can be one of the 
ways to interact with a local. For people who like to bargain, shopping is a true pleasure. For 
others, fixed priced stores are a relief. Whatever transaction you prefer, we hope your purchase 
that was made in India, will remind you of your trip. Yes, the guides do take you to shops and 
showrooms, while you are on tour. You can say "no" when you don't want to visit the shops or 
not interested in shopping with a guide. But when you do visit the store with the guide, you do 
not necessarily pay a higher price for a substandard product. As this is a worldwide 
phenomenon, we accept it too with its "blues". What we have done is, selected a few stores 
both privately owned & government owned (but in both cases Government recognized) at 
important destinations, where we are sure of two things; 
(a) The quality of the items, and  
(b) If the items are too heavy/large to take home in your luggage, it may be delivered to your 
home at no additional cost. 
 
 
So go ahead, enjoy the shopping and get the bargain of a lifetime – and please ask our advice 
at any time. 
 
 

Relax and enjoy the Journey 


